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I. National Account
Purchase/Resale

* “National Account” and “Purchase/Resale” customers pay
the same amount for the same products and services
regardless of the delivering dealer.

Most tire dealers accept TPP orders that happen to come
their way. Some do it even begrudgingly due to the
excessive paper work and delayed credit receipt

e JMK system allows you to:

1. Market to the pre-established national account and
purchase resale.

2. Automate the delivery receipt claim processing and
credit receipt.

3. Digitize the related claim and credit documents for
easy recall with reduced the need to store paper.
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A. JMK Marketing Benefits — For More Deliveries

1. Ask for the business.

JMK TPP processing “Market Maker” automation helps
tire dealers to target local delivery points by:

a. Direct marketing

1) For mail or personal contact from your staff,
our system can supply you with a list
(electronic or paper) of

2) GDA contacts, selected by name, address
(Z1P), vehicle dealer affiliation (FORD,
CHEVY, etc)

b. Automated electronic interface to OEConnection
(OEC)

OEConnection is a buying service for Ford,
Chrysler, and General Motors dealers.
(see Appendix A for details)

1) Before the sale, JIMK can export YOUR
inventory data directly to OEConnection,
allowing them to present it for delivery to
their dealer group in your geographic area.

2) OEConnection sends their subscriber’s
DIRECT ORDERS of your tire units, back to
you for immediate delivery and billing!
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B. Multiple Brand “Purchase/Resale” Processing Feature
(non Goodyear)

1. Process multiple manufacturer accepted “Delivery”
documents

a) MAST (Michelin, BFGoodrich, Uniroyal, etc)
b) Bridgestone — Firestone

c¢) Continental — General

d) Pirelli

¢) Others

2. Automatic processes

a) Produce valid delivery receipts

b) Adjust inventory levels

¢) Add an expectation of value to Accounts Receivable
for delivered product

d) Produce an edit report in the most efficient format for
manual data entry onto the web sites for each
“TPP” source

e) Process “Return Credits” into Accounts Receivable
and automatically into Accounts Payable

3. Combine Deliveries

Make one delivery to your car dealer accounts, with
multiple purchase resale invoices for more efficiency and
better customer service
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C. Ease Of Use
1. Account Personalization
a) Assign permanent comments to a specific

1) Delivery account
2) Vehicle for delivery account

These “comments” REMAIN on file and can be
access, reviewed, and added to, in your repeat
service to that local DA

b) Directly save:

Point of delivery contact and vehicle data for reuse
on next order.

2. Access an Electronic Catalogue of Goodyear Third
Party Processing (TPP) data from within a work
order
(see appendix B thru F for sample screens)

a) Over 20,000 points of delivery with names, address,
account number, requirements & restrictions/etc.

b) Product data sheets, with pictures and specification
charts.

c¢) National Account Delivery Requirements Data

1) Help Notes
2) Field Specific parameters and formatting

d) Goodyear Factory warehouse inventory stock
availability, cost, and shipment date(s), with the
ability to place an order directly

3.  Google map integration of all GDA data to allow for
easy directions.
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4. Sales Analysis
a) Meets Goodyear requirements regarding:

Use of a single item number for BOTH ‘parts’ and
‘labor’

b) Meets your company requirements

1) Track sales and inventory data SEPARATELY
to give your management the most effective
analysis reports.

2) Data can further be tracked separately or
combined by vehicle unit.
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11.Government Delivery
Price Support

- Automatically price items to state and federal contract
levels

- Automatically setup a claim to tire manufacturers for the
difference between amount billed to government agency
and original cost, plus commission.

» Electronically track credit received from tire companies

1. Market to the pre-established national account and
purchase resale.

2. Automate the delivery receipt claim processing and
credit receipt.

3. Digitize the related claim and credit documents for
easy recall with reduced the need to store paper.
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A. Invoice Sample showing Government pricing

o= =

o= = ce— [ e m m

|4
oemnu_ - /dsk0/012077 CAPS

BE49984 BUR |Dft Sp:IMK Cp:IMK Ip:---| ENiEH 032000
P/O# FET..: N A/Crd T 4+
CITY OF BATTLE CREEK X TxCod: MG PstDue> QD
Part # e |
1101107298264 209/69R15 GY EAGLE RESP ED 94v BLK 1 Q] 75.78
2l
3
4
]
b
7
8
9
10
11 |
Enter option# or screen letter.: | Al (Tt SubT: | 75,78
1-ADD Line 7-V0ID Order P-Pymt T-Tran His | add/Dis:
2-CHG Line 8-More Options C-Commt A-Add/Disc | 0.000%Tx
3-DEL Line 9-ck other Toc gty 0-order v-veh Info 1 75.78
4-NEXT Page 10-set INSTALLER H-a/R Info |33 Recwvd:
6-ck Ttem actvy 1l-edit all DOT# E-End  X-Exit=»MS0 175,78
W/0 B/0O3:
02-Feb-2010 01:49 JpM
Connected - 0:00:04:32 IMKRMT [ameza T

Special Michigan state contract pr@omatically entered by
the system

B. Claims Processing

When the government invoice is finalized, the system will

automatically set up a claim invoice to be charged back to the

tire manufacturer for

1. Difference in government supported selling price to
original dealer cost.

2. Delivery commission for the sale.

C. Credit Processing

When credit is received from the manufacturer, the system will
track that credit back to the original claim and also apply to
Accounts Receivable

All related document can be digitized for easy recall with
reduced need to store paper documents
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Appendix A - OEConnection

This company offers an automated way to get Purchase/Resale orders
from Chrysler, Ford Motor Company and General Motors car
dealerships.

A venture of Chrysler, Ford Motor Company, General Motors, and
Snap-On, OEConnection provides new-car dealerships, collision
repairers, fleets, and repair shops with a single source access point for
“Direct From The Manufacturer” tire supply.

This 1s how it works:

» Tire Dealers electronically send their stock levels to
OEConnection

* Tire orders are placed at the OEConnection web site by new-
car dealerships, collision repairers, fleets, or repair shops.

» Those tire orders are referred to local participating tire dealers
(your store) for fulfillment to the originator of the order.

* The fulfilled order is billed to the Vehicle Manufacturer by the
Tire Manufacturer, and subsequently to the originator of the
order.

* The Tire Dealer (your store) is issued a credit by the Tire
Manufacturer, as part of their national purchase/resale
program.

JMK software:

» Sends inventory data electronically to OEConnection for use on
their web site

* Maintains a list of near 18,000 ship-to names and addresses, of
participants in the OEConnection program, to allow for direct
mail and/or personal contact to encourage and strengthen the
tire dealer supply relationship

To become a participating tire dealer contact OEConnection at:

OEConnection
4205 Highlander Parkway
Richfield, OH 44286

Phone: 888.776.5792
www.OEConnection.com/
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Appendix B — National Account and Purchase
Resale Client List

JMK System maintains a data base of over 20,000 Points-Of-Delivery
for National Accounts and Purchase/Resale account names for both
the United States and Canada.

] CCCTIME: =lol x|
Ackion  Edit uration... Transfer Settings Help
|J 3 @ | ﬁ | P @ | | #0 vﬂ | EE Sj HE ?3?;, | @ JFunction Keys JSpeciaI Keys JUser Buttons
gemn - Jsko010013 {apS |«
Ustoner Nane iddress| L1y, Ot

1. 07307 000215116 S & D COFFEE TN PO BOY 1628 (ONCORD, NC

L (7305 000214633 CTst S & W READY ML COMCRETE CO PO BOX 872 CLINTON, N

3. (8464 000192300 § COUNTY MUY VEH SAN JUAN CAPTSTRAND, OFC 28081 MARGUERITE PHMY MISSION VIEI0, (A

4. (9940 000180737 SERS STORE #6063 ST CHARLESTOWN S/C, 5000 RT 301 § WALDORF, 4D

5. (9940 000181051 SERS STORE #6608 WESTRIDGE S/C, 7535 4 THOMAS RD PHOENTY, 2

6. (9546 000181128 SEARS STORE #5680 NORTHGRAND S/, 2701 GRAND MIES, TA

7. (9940 000181226 SEARS STORE #6813 (O0KS CORNER. S/C, § GURNET BRUNSHICK, ME

8. (9%0 000181340 SEARS STORE #6314 SEAFORD VALLEY S/C, 610 N DUAL Huy SEAFCRD, DE

9, (B850 000718636 Clsd WICHITA S/ KANSAS TRANSIT INC 2600 FLYNN DR, PO BO 829 PARSONS, K5

10, 07305 000and48e SADDLE CREEK COpp 3010 SADDLE CREEK RD, PO B0X 90819 LAKELAND, FL

11, 07305 00020448t SADDLE CREEK COpp 3010 SADDLE CREEK RD, PO B0X 90819 LAKELAND, FL

12, 830 000177578 DEPT OF PUBLIC SAFETY FLEET SUPPLY, 2610 § 16TH 5T PHOENTY, AZ

13, 09306 000172265 (T DEPT OF PUBLIC SAFETY PU BOY 2794 MIDDLETOWN, (T

14, (8306 000112319 FL DEPT OF HiY SAFETY NEIL KIRKMAN BLOG-RM A4L4, 2900 APALACHEE PRy TALLAHASSEE, FL

15, (8326 000148355 DEPT OF PUBLIC SAFETY DIVISION OF FINANCE, 6776 RETSTERSTOWN RD-STE BALTIHORE, MD

16, (932 000189189 M DEPT OF PUBLIC SAFETY STATE PATROL, 444 CEDAR ST-SUITE 100-1 ST PAIL, WN

17. 08325 000072106 DEPT OF PUBLIC SAFETY P 0 BOY 9% JACKSON, WS

18, (9342 000027665 TEAS DEPT OF PUBLIC SAFETY  BOY 4087 N AJSTIN STA AJSTIN, T

Entries Tisted in din intensity can not be selected. Status (5ts) colum Tegend codes:  (lsd - acct closed
Enter Sof to select, press ENTER only, for more or use ¥ to exit: P - parent acct Hold - credit hold

06-Feb-1008 03:10 P -

Connected - 2:04:16:59 Devis BME2ZA: T T %
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Appendix C — Product data sheets, with pictures
and specification charts.

» Ability to directly link to product data sheets from within the
JMK Order Entry software by double clicking on the item
“Sq#” on the left of the screen.

[l CCCTIME: J00502 o=l

Action  Edit  Corfiguration... Transfer Settings Help

|58 mele¢s @ 0B|@(08 B e s | spacae o stons |

oafiny_- dsk0/010013 CAPS |-

5ch: 235 SIZE Search - S3 Screen Loc:BLM

Use Sg# to sel, 81, s2, §, L, LL, P, R, S, #Gx, H or ENTER only

So# Item# Description Sw/BC UTQG MI $3+FET QA  TOL

| I Gy807220068 235-105-16 04 SPRT T et

| 2 Gr807939068 235-115-16 04 SPRT T b

| 3 Gv265023931 235/302r20 %2 SP SPORT MA bt

| 4 Gy265023936 235/35zr19 XL SP SPORT MA et

| 5 Gv265020965 235/402R17 SL DUN SP FMIQ ot

| 6 Gv265022096 235/452R17  DUNLGP 5P90%0 N- bt

| 7 Gv265038396 ¥E)DUN 5P FM901 - Mozilla Firefox ol x|
| & Gr808036919 | Ele Edt Wiew Hgory Bockmarks Inols Help

| & Gv389024128 — T~

[[C Gv265033379 s - @ (@ niimniens xl ) [l oeoo S
M1 Gr264015811 P Getting Started [ Latest Headlines
12 Gv723297011 ‘
I3 Gy264133145 Display Customer Quote
14 Gr290106213 DIUNTLL.OP [
g4 Cragllziass TIRES ok
6 GY265131394 T
7 Gy290105221 DUN SP FM901
1§ Gy290105222 High Performance Sport Tire
5 Gy157770009

speg

Wwarranty Link (PDF

uTQG:
Treadwear: 200
Traction: A
Temperature: A

Dry Traction Wet Traction Snow Traction Ride Comfort Quiet Ride
8 8 2 6 7
Features Benefits

°Extreme dirsctional tread pattern and wide tread profile °Exceptional handiing and traction, even tread wear and a
= Two circumferential center groaves and full-depth lateral “sporty look* that's ideal for the sport compact market

grooves °Enhanced water dispersion for incredible wet traction
°Large, rigid shoulder traad blocks perfarmance
eFull-width, high-density steel belts with Jointless Band oPrecise, predictable cornering control

Technology (TH) °Stable handing, smoath ride uniformity and even tread wear
“Hard rubber bead apex, high ply tum-up and steel sidewall  ®Quick steering response

stabilizer

Tire Dimension Data & Other Technical Information
Tire Size Product | Material [Service |Side| App | App |Meas |Overall| Overall | Max |Tread |[RPMW| Tread MWeight)
Code humber | Desc |wall | Rim | Rim | Rim | Width |Diameter| Load |\Width Depth | (lhs)

idth Width Width (2nds)
min) | (max)
233/40ZR17 2650209635 [001E0915 | 30w |BSW/| 5.0 9.5 | 830 X 24,3 |1,323] %3 | 832 10 zz.0

215/402R15 | 265020940 | 00202193 | 83w [psw] 7.0 | 8.5 | 7.50 | &7 | 2.8 [1,273 7. [se2| 10 | zea

Dane
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Appendix D — National Account Delivery

Requirements Data Help Notes

Ability to directly link to National Account Manual data from

within the JMK Order Entry software by double clicking on the
“NA#:” field at the top of an order.

[l cccTive: 100502
Action Edit Configurstion. ..

Transfer  Settings

=10l x|

Help

IEEEY == T

H Function Keys “ Special Keys H User Buttons |

oemnu

803553
Del# NA Del#000016

AUTOMOTIVE RENTALS

/dsk0/010013 x
G00000 NA¥: 00800
FET Y

BLM |Dft sp: Cp:?7?

0

E

GY#137862568

P OWweo~1Gh ul s whd

— —

Enter option# or sc
1-ADD Line
2-CHG Line
3-DEL Line
4-NEXT Page 1
6-ck Item actvy 1

Cornected - 2:03:45:12

INC TxCod: N
) Account: AUTOMOTIYI =[O %]
Fie Edt Wiew History Bookmarks Tools Help

. - @ ﬁ @ b tire-ha. ~| 5] [[Cl-] coege Q

P Getting Started [ Latest Headines

Credit Restrictions: None
-

Us National Account Manual

GOODSYEAR

Account Name: AUTOMOTIVE RENTALS INC Account US National Account
Regian:

Account Name

2:

Address: 9000 Midlantic Dr Account 0800
Number:

Address Gity: Mt Laurel Account Active
Status:

State Mew Jersey Zip Code: 02054 Date of Status: 05/08/2005

~ Notes and Requirements:

Initial Notes:
NOTE: THE FOLLOWING CLIENTS ARE MANAGED BY ARI BUT SHOULD N O T BILL THROUGH ARL. THEY HAVE THEIR OWN PROGRAMS
AND SHOULD BE BILLED ACCORDINGLY: _
%

STATE OF GEORGIA ~ MA-0310 ~CLIEMT #5C05 & GF25~_

STATE OF UTAH~ NA-9343 ~CLIENT #5H79~_

BURLINGTOM MORTHERN~ MA-1288 ~CLIENT #5265, 0156, SFGA 8 SCOG~_
DELAWARE & HUDSON RAILROAD~ NA-2457 ~CLIENT #ER2E, SR20 & ER27~_
NORFOLK SOUTHERN RAILROAD~ M&-6111 ~CLIENT #5K16~_

SO0 LINE RAILROAD~ NA-T633 ~CLIENT #5R28~_

TENMESSEE VALLEY AUTHORITY~ MA-9467 ~CLIENT #5K80~_$8§_

NOTE: ALL REQUIRED AUTHORIZATIONS MUST BE OBTAINED AT THE TIME OF PURCHASE. THIS ACCOUNT WILL NOT ISSUE
AFTER-THE-FACT AUTHORIZATIONS MORE THAN 30 DAYS AFTER THE SHIP-DATE.
NOTE: PAY SPECIAL ATTENTION TO ALL INFORMATION GIVEN BELOW CONCERNING ADDITIONAL AUTHORIZATIONS REQUIRED WHEN
THE LIMITS OF THE ORIGINAL ARE EXCEEDED, UNAUTHORIZED SERVICE CHARGES WILL BE CHARGED BACK TO THE DEALER OR STORE
INYOLVED.
Pre-Requirement Note:
NOTE: The authority for Tire Studding Service will be by Purchase Order OMLY. DO NOT install Safety Spikes unless the Purchase
Order specifically requests this service. INVOICES SHOWING UNAUTHORIZED CHARGES FOR THIS SERVICE WILL NOT BE ACCEPTED BY
THE ACCOUNT.
Requirements
Purchase Order Number Or Service Card (5 Digits) Or Coupon Or Physical P O
NOTE: Do not confuse the Service Card with a Fuel Card (which has 14 digits and begins with 005)._ NOTE: The use of
MORE than ONE number will delay payment. &4 verbal P O Mumber when given to you by ARI Service Technicians
supercedes all other authorization numbers. _
IMPORTAMT - SEE NOTE BELOW__
Name Of Fieet Manager Authorizing Purchase
required only for NON Maintenance Management Clients when the dollar limit on the Purchase Order Service Card or
Coupon is exceeded
Phone Number Of Fleet Manager Authorizing Purchase

Service Gard Limit
Indicate N/A when no Service Card is used or_when they state "urlimited"

Complete Ship-To Name And Address Of Lessee Company Making The Purchase
IF Ship-Ta is: Burlington Northern process through NA Program 1288_IF Ship-Ta is: Morfolk Southem process through NA
6111

=

Dane

AN
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Appendix E — Goodyear Factory Warehouse Help
Data

Goodyear Factory warehouse inventory stock availability, cost, and
shipment date(s), with the ability to place an order directly

» Ability to directly link to Goodyear Factory warehouse
inventory stock data from within the JMK Order Entry
software.

] CCCTIME: J0050; o[]S

Ackion  Edit  Configuration. ..

EE I = == A

ransfer  Settings  Help

JFunction Keys JSpecia\ Keys JUser Buttons

oemnu_- /dsk0/010013 CAPS |l

Sch: 23560 SIZE Search - 53 Screen LOC:BLM B6G

Use Sq# to sel, 81, s2, §, L, LL, P, R, S, #Gx, H or ENTER only

Sqf  Item# Description Sw/BC UTQG MI $$+FET Q& TOL
| T Gy723297011 LT235/60R17 E RADIAL LS -
| 2 Gy1004 A
| 5 GY1074 year Item Avallabll1ty/Price +H+
| 4 Gr1564 A
| ¥ GY2630| Item#: GY264038808 NIRRT
6 Gv2640 235/60R16 100H DUN WIN SPT M3 Tt
| 7 G¥3534| Mfg#: 264038808 NIRRT
| & GY3564| GY#: 26403880800000 NIWIR
| G GY7064| Qty Req: 1 FH+
IC GY2640| Quy Avail: 1 ot
11 G¥7065| ship date: 02/11/2008 NIRRT
12 GY7326| Price: 144,05 ot
13 Gv7807 | A1t w'house: N,
14 GY1160| AL qty avail: F
15 GY3537 A
16 G¥3564| Enter A to add 0 to place order or press ENTER to return A
17 Grd024 A
1§ Gy706052025 P235/60R17 1035 %2 EAGLE LS S+
15 G¥388711100 P235/60R15S 98T S2 ESSR TL NI
speed + ply+load + user def + sw/bc

06-Feb-2008 03:22 PM 4]

|connected - 2:04:11:39 [pevis ameza T 4
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Appendix F — Google Map Access

Google map integration of all GDA data to allow for easy directions.

* Two different styles of mapping that can be displayed from
within the JMK Order Entry software

1. A map of the destination and directions to the destination,
the destination being the address of the ship to for the order.

2. Map of location

=lolx|

[Ccccrime: Joos02
iction Edit Corfiguration... Transfer Settings Help

EEEY = T A

H Function Keys H Spedal Kevs H User Buttons

Qemnu - )703 5 Glover Ave, Urbana, IL 61502 to 500 W Center 5t, | = —Io(x]|
BO 3 9 7 3 Fle Edt Wiew Hstory Bookmarks Took Help
De -l # NA De -l #0 0 0 0 91 - - @ Q |G ttpsfimaps.goodle. com{sadr=T03%20153206LOVER %2 0AVE #2061 802 daddr=500%:20w20CEN | = | I | [Gl=| coole <]

CAL-ARK INC A Getting Started ) Latest Headines

Web Images Maps [Mews Shopping Gmail more v

Part # i Start atdress &0 'SFO" Endl address & 94526
#052275000 GOL)gle [ozScLOVERAVE 51802 2 [500Ww CENTER ST 61856 Get Directions
GY Search the map  Find busil Get directi

Saved Locations | Sign in | Help

2 COMMENT Search Results | | My Maps Print £9 Send #% Link io this page
3|>A1C164343 1 v ighways et e ectons £ [T saite [ Torn |
4|>SKL ' From: 703 S Glaver Ave X H y %
5| GY#052275000 Urbana, IL 61802 Eat £
6 | COMMENT () Drive. 30.6 mi— about 37 mins |
1 Head north on S Glover Ave taward E 0.4 i = &
7|>A1C164343 ~ Oragon St
8(>sKL 2 Tum right at E Main St 08 mi g
9 GY#044263000 3. Turn left st N Smith Rd EETR 5
4. Tum left at University Ave 03 mi H
10| COMMENT 5. Tum right at IL-130 N/US-150 N 0.4 mi smfé;_- urba om
11 6. Merge onto 1.74 W via the ramp to 7.1 mi Eagoir pon onveod Cnanlpalgn
. 7. Take exit 179A to merge onto 157 § 22mi A : c ia i it
Enter Opt] on# Or SC % ad\72 wiecsm Mamphis £ g |
- . - 5
1 ADD L.! ne ")500 W CENTER ST 61856 - Google Maps - Mozilla Firefox =10) x|
2-CHG Line Ele Edt Vew Hitory Geokmarks Toss Hel
S'DEL L1 ne - - @] Q ‘ http: fmaps.google.com/ 2q=500%20%%20CENTER %2051 % 2061856 |" D] "|Gnng‘5 |‘\l

4
4_NEXT Page f 4 Getting Started (5 Latest Headines
6-ck Item ACTVY ] web tmages Maps News Shopping Gmal more v

n g, "0 market st, san francisco” of "hotels near lax"
O Ug € [rooweenTER ST B1m%e Search Maps | Show ssarch epfions

Search the map | Find businesses  Get directions

Saved Locations | Sign in | Help

Connected - 2:02:44:37
Search Results | | My Maps & Print (<) Send e Link to this page
2 =
W) -
500 Certer St _[(CMap T satelite P
Monticello, IL 61856 £ ] |
Make this my default location i § K
kf = 5 Wiogan st
Foxhill Gt W Wison s 2 @
W Wison 5 i
g E
=
Bell Ave
3 3 @
s I K
28 & & H
@ i &
€ e s Linesin s, 24
® &
W, £
a & z
F gy t HONS g, =
4 Q’B
z W Center ¢ [©)
s
— Railroag g 31 |Eagie
Timberview o Z Raiiroad &t 5l |2} Creek Park
3 5
o A 5 £ E Railroag g
& H : 2 suer 5 K W Livingston &
| 3 3 o i 2 E Livi
2 2 2 Washingios s 2 iy st
Witai W Washingion
Surey Rd Ty W @
b t
£ B Whtain s
k @ ? E Main ¢
H 'y & |
8 4 & o8
500t % W Marion gt ) & 5 £ Lafayen
200m o o 0 88Bionckn - Mop data ©2008 NAVTERS - Torf of Use [

4

Done
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